
 

Troubleshooting Invoice Download 

If you are getting blank excel sheet after downloading Invoices then it is a possibility that you have 

an unwanted patch installed on your machine. To resolve that issue please follow below steps: 

 

[1] Please click on Start  Control Panel 

 

 

 

 

 



 

 

[2] Then click on Program and Features 

 

 

[3] Then click on View Installed Updates in left menu 

 

 

 

 

 

 



[4] You will get below screen 

 

 

 

[4] There is a possibility that you have any of the below patches installed on your machine: 

1. Security update for Microsoft Excel 2010 (KB3115322).  
2. Security update for Microsoft Excel 2013 (KB3115262).  
3. Security update for Microsoft Excel 2016 (KB3115272).  

 

Please enter the update code (like KB3115322) in the upper right corner search box to check if it is 

installed on your machine as shown below. 

 

 

If it is installed on your machine it will be shown like above screen. Just right click on that update 

and select un-install as shown below: 



 

 

[5] Check for all the above mentioned updates and if find then uninstall it. 

 

[6] Restart your machine after uninstalling the updates. 

 


